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BHE S0l 2 &8(Banking System Transformation Driver Model)2 Xl AlGt12, 1
DYoo EIdHS ASS0h delD 1 2SS AISA ST L ITHH SALRIS
Ol ZAEXIAICHON CHAHA JHXI 2 Y= SIAEE S J St
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Ml Al'StCh.
= K, ZAEXMUAIARE K561 Rlol & EH6H0F E = =EMS M AISHC.

© 2011 BankWare Global 6 20 October 2011



2011 EAIE0 DOIHAAIAE S ZSEH U= A2 AL 300 EH 24
DOLHZAUAIAEC WHE Aot XUC 0| =22d==2=s 23 0tst HS2H D
= 7 USLIC
Bank Technology Qutlook 2011
2011 d% 107}X] game-changing 71& E#WXZ= [BS&T, Jan/2011]

1 mobile banking §2l

2 HEH LS9 hybrid cloud A|H 2 A

3 d4A AE3s X

4 Social media & ZX|3A AE

5 &2 g3 #y A&" (FFoly St S/t 813 Alolo| 43 A|F)

6 FoPAA A Hdjs}

7 AR B4 313}

8 2uld X8 (payment) A4t

9 d 7|< (smart workplace)

10 oAl 2535}
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= Deutsche bank: global transaction banking (oll 2| & &t Al AE]) 2 S TCSBaNCS(TaTa)E AtEoli Al 64
Mtel projectE ZHYE 0l Al &}HS

= HHHIE Ol = 2ol Al migrating checklist, command center - =&, communication + £ S0l J|=5 0 /Y=
Migration factory of Deutsche bank (A story book for migration)= 2t= 01 Al Ol & Al OFCH HAFZ 0L /US

» SOI0A =T SH =2 20X 0|42 AHatE I 28 = 3 20| Soll ZOtHZAIAE WXl
projectE A& S. 11 S0l 22 2dHE = 2~4%Jt core upgrade project L1 =

» Silicon Valley Bank = 51 T2 MEQS| H K| NE TZ2MEZ A 23
S HNIlse. Jis = Halel A= BtEoH Jcl HES =38t =
1E 0l & 28 Dt =(deployment) H =l

= Commonwealth Bank of Australia: SAP for Banking@ £ 20085 £ H & =. 44 22| project. USD 580M
(6,000 & 2) EXt.

= Commonwealth Bank of Australia = 2= ME J|2t SOt H|XALIA Bl E +=SotAl 2= == 8] =0

DHHE S gtk (customer data integration) ==&l (deposit)S B M Jt =& A series of projects HE & &,
CSHOIB0ll cloudE & SE 0 B8 &Y. 28 120] cloudtl M serviceE & == U2,

t Xt = 4 &l (foreign currency loan)
s NE Z2HEE £+3F

o

il

A
» S22 sH2AM(ABC)O| Temenos | KIE AtEoHA XM ZZ2REZE 20108 =2 H 401 HE2=2
AU S, HE 2 (CCB)E model driven development A Z XM Z2MEE 2011E 2E Al S
& SASH(CBC)2 XM ZZHMEE 2HNOZ 2 5t)| &0l Product Factorys 2212 POC X2
HMEZ 2ot US
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2g Sol 7 He A 43
Z21Y 53 N4ESE 22
IT7|= B3t 59 |Mainframe MainFrame C/S (hetero &t4) Cloud, Appliance
Assembler At COBOL, PLI HLL, C HLL, Java
DB/DC web Web 2.0
SOA, MDM, CEP
AZA, BEA E &% |Package £F N

Application framework =
2 (CAP)

CBD (Component Based
Develop't)

BI £&M, Open SW

MDD(Model Driven Development)
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Post NGS System Overview

Bus:pess = 42| Risk Fraud wes | SEM
Intelligence -

Layer $
Event
Processing k= EDA
Network $ f‘: ﬁ
¥ 7 ¥ =
Busmesg Corebanking (A% ) Insurance Others
Transaction E3EERNESEN
Layer = :

Business SRUUBMUL/DAME2/ BSOS — >3O ek
Service

Layer(Hub) ( EPM / MDM |
Multi Mcl MoblieE 3 CHl Al
Channel

Integrator A~ I $ X( ~
Channel gFud Call Ctr 1B m | Smart IPTV
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* Requirements

* Design

+ Construction

* Testing

* Maintenance

+ Configuration Management
* Engineering Management

* Engineering Process

* Tools and Methods

* Quality

Software Maintenance

—» Need for Maintenance

Majority of
Maintenance Costs

L3 Evolution of Soffware

Categories of
Maintenance

Seftorare Koy kovues In Maintenance Techniques for
[~]  Jealfamance | Seftwars Process Maintenance
Fundamentals Maintenance
Deﬁn'i Rions and Tochnical —» Maintenance Processes [ Program Comprehension
Terminology Issues
Nature of Management ~» Maintenance Activities [ Re-engineering
Maintenance Issues

Maintenance Cost
Estimation

Software Maintenance

— Measurement

—» Reverse Engineering
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Cost/Benefit analysis
(IT balance score card)
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SX &SN 2et 22 Y Ul AE TS E| A= S3m(Software Maintenance Maturity
Model) 2 L|C}.
CvVIviI
/ Software Development < >
1 Support devel;for;\ee:::: Predelivery
and transition
Application
Software
Customers Maintenance
and . Suppliers
Up-front
Users Requests Maintenance
<«——>| & Help Desk _
status tickets Problem
Resolution
ITIL ‘:‘ 3 communications
The IT Infrastructure Library A
‘ Computer Operations <€ >

[A. April, 2008: Software maintainers’ context reference model]
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Engineering
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Key Process Areas of Software Maintenance

1-Maintenance Process Focus

2- Maintenance Process/Service definition
3-Maintenance Training

4- MaintenanceProcess Performance

5 Maintenance Innovation and deployment

Request & Event Management

Maintenance Planning

Monitoring & Control of maintenance requests
SLA & Supplier Management

Quantitative Maintenance Management

N

1- Transition

2- Operational Support

3- Evolution & Correction of software
4 Verification and Validation

Configuration Management

Process and Product Quality Assurance
Measurement, Decision Analysis

Problem Management and Causal Analysis
Rejuvenation/Retirement Engineering

PR
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